
KELSEY WILLIAMS
CREATIVE COPYWRITER

Contact

Education

3175507322
Phone

hellokelseyw@gmail.com
Email

kelseywriteswords.com
Portfolio

Chicago Portfolio School
2022

University of Indianapolis
2013

Experience

Create advertising concepts for new business pitches
Write headlines, taglines, and brand manifestos
Build full 360° campaign ecosystems from a single creative idea
Ensure campaign ideas translate across every touchpoint
Present creative concepts to internal teams and clients
Partner closely with art directors to concept visual executions
Translate research and data into compelling creative ideas

Collaborate with team to work efficiently during high volume periods
Resolve customer conflict and deescalate when needed
Maintain an extensive bank of product knowledge
Connect with hundreds of customers in a meaningful way on a daily basis

Responsible for driving long-term customer loyalty
Assisted marketing team with social media content and promotional materials
Created onboarding materials for all 6 FOH roles
Reported weekly with challenges, insights, and areas of growth
Conducted daily team meetings to ensure operational efficiency
Launched a brunch program resulting in a weekly increase of $20k in sale

COPYWRITER

BARISTA

MANAGER

2022 - CURRENT

2021 - CURRENT

2021

HIGHDIVE ADVERTISING

LA COLOMBE COFFEE

BALLYHOO HOSPITALITY

References

KEVIN BROWN
(773)580-2682

NICK KLAUS
(847)337-6373

LUIS AGUILAR
(773)524-0452

Assisted in content creation for social media and marketing strategy
 Worked alongside the founder to generate potential leads and investors
Responsible for driving customer retention
Nurtured strategic partnerships with like minded companies
Served as an ambassador at fundraisers and networking events
Met or exceeded company-set sales and revenue goals
Maintained a 0% employee turnover rate through coaching and development
Managed data collection and evaluated progress toward company set KPIs

MANAGER OF PEOPLE AND OPERATIONS

2020
EZZA
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